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Conflicts
When there is a conflict in a partnership or family various counselling
services can help. Violence in families and between spouses is illegal.

Conflicts in Partnerships
Partners can turn to professional help (Eheberatung) when there is a conflict in the
partnership. Specialized counselling services help to find solutions. Generally, first
consultations are free of charge or discounted. Every region has a responsible
counselling service.

Conflicts in Families
Families with children may face difficult situations from time to time. These burden
both parents and children. Parents are strongly advised to ask for help when they are
at a loss for how to proceed. Family counselling services (Familienberatungsstelle)
offer personal consultations. The parent helpline has a trained staff that counsels
parents with questions regarding child-rearing or who are worried about their children
on the phone or via email (telephone 0848 35 45 55 (free), www.elternnotruf.ch).
Children and young people can call, email, text, or chat with the child helpline
(Kindernotruf) (telephone 147 (free), www.147.ch).

Domestic Violence
Violence in families is an ex officio crime. Persons who perform a violent act are liable
to prosecution - independent from the severity of the act. No difference is made
between violence directed at the spouse and violence directed at children. Authorities
must pursue domestic violence whether reported or not. Victims of violence can turn to
free and confidential support services. Special housing (Frauenhaus / Väterhaus) is
available for women or men and their children who need temporary protection. Women
can call a women's shelter at any hour (telephone 062 823 86 00). Children and young
people can contact the child helpline (Kindernotruf) (telephone 147 (free),
www.147.ch). Persons who feel threatened by a family member should call the police
(telephone 117). The police can order a person who has performed a violent act, or is
threatening to do so, to stay away from an apartment or house for an extended time.

Additional information (links, addresses, information sheets,
brochures)
www.hello-aargau.ch/en/partnership-and-children/conflicts

https://www.hello-aargau.ch/en/emergencies-and-counselling-services/emergency-numbers
https://www.hello-aargau.ch/en/partnership-and-children/conflicts
https://www.hello-aargau.ch/en/partnership-and-children/conflicts

